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This study has been funded by Instituto de Salud Carlos III (ISCIII) through the project UICM24/00003 and by Next Generation EU funds under the Recovery and Resilience Mechanism (RRM).


MODEL FOR THE FINANCIAL BID OFFER AND REFFERENCES THE ASSESSMENT WHEREOF DEPENDS ON AUTOMATIC FORMULAE 

Mr. / Ms. .................. whose address is No. ................, ............................................. street, from company......................................, the Tax Identity No. whereof is....................................., having been informed of the invitation to tender and the conditions and requirements for the award of the ………………………. , hereby undertakes (in his or her own name or on behalf of the company he or she represents) to carry them out strictly subject to the conditions below:
[bookmark: _Hlk197443585]  
1. Financial bid offer (up to 40 points)

	Description 
	Maximum price
 (VAT not included)
	Price Offered
 (VAT not included)
	Price Offered
 (VAT included)

	Development and implementation of a specialized software application designed to ensure the operational traceability of pediatric patients participating in decentralized clinical trials.
	200.000,00 €
	
	



1. [bookmark: _GoBack]Automatic Evaluation Criteria (up to 20 points)

The bidder will indicate with “X” its answer:

	Concept 
	YES
	NO
	POINTS

	Requests responded to within 48 hours
	Response time between 1 and less than 12 hours
	
	
	5 points

	
	Response time between 12 and less than 24 hours
	
	
	3 points

	
	Response time between 24 and less than 48
	
	
	2 points

	Incidents-management responded to within 4 hours
	Response time for incidents under 1 hour
	
	
	2 points

	
	Response time for incidents between 1 and less than 4 hours
	
	
	1 point

	Critical incidents responded to within 2 hours
	Response time for critical incidents under 1 hour
	
	
	3 points

	
	Response time for critical incidents under 1 hour 
	
	
	2 points

	Service Desk Coverage and 30 minutes
	24/7 coverage (bank holidays included)
	
	
	5 points

	
	24/7 coverage (bank holidays not included)
	
	
	3 points

	
	12/5 coverage (12 hours/day, 5 days/week)
	
	
	1 point

	Compliance with ISO/IEC 27001:2022

The certificate must be submitted in Envelope No. 3, and it must be issued in the name of the bidding company.

	Certification covers the services offered under this contract
	
	
	2 points

	
	Certification does not cover the relevant service scope
	
	
	1 point

	Compliance with ISO 22301:2019

The certificate must be submitted in Envelope No. 3, and it must be issued in the name of the bidding company.

	Certification covers the services offered under this contract
	
	
	3 points

	
	Certification does not cover the relevant service scope
	
	
	2 points




Signature and stamp of the bidding company






Validity of the bid............................4 months

(bids for a value and/or period of time greater than that of the invitation to tender shall be excluded from the procedure
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