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— Caracteristicas de la oferta
Versioén Actis: 22.8.1.001
Release PABX: R12.3
Producto: OpenTouch Business Edition
Mercado: SPAIN
Usuario: MMF
Catalogo Alcatel: MENT1AX 045
Lista de precios Alcatel: CP4501
Referencia de la oferta: SPALCBOODOAA
Ampliacioén sobre oferta: SPALCBOOD09B
Descripcion: 0T1770
Nimero de edicioén: 90
N° de pedido fabrica: XXXXXXXXXX
Llave hardware 1: 0000
Llave hardware 2: 0000
CPUId: K00002593
ECSId: 4365Y13KDLMVCC
Fecha de instalacioén:
Comentarios:
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SPALCBO0ODOAA

OoT1770 SPAIN

Warning del motor de configuracion

__________________________________________________________________________________ +
|
__________________________________________________________________________________ +
- Cuando se utilizan baterias externas, es obligatorio utilizar el compartimento
apropiado para cumplir las normas. Alcatel declina toda responsabilidad en caso
de que no se utilice.
Actis 23.1.1 3/23 10/03/2022
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SPALCBO0OD0AA OT1770 SPAIN
Lista de requisitos
= [Infraestructura y terminales] [Servidor]
= 40042 Opcioén red ABC/QSIG (para todos los usuarios) No
— 40047 Tipo de servidor Servidor de aplicaciones de Al
e— catel
——— 40937 Tipo de servidor auxiliar CS en MR3
——— 60028 Tamafio de la plataforma Calculado
— 60053 Version software R2.5
—_— 60173 Virtualizacion No
= [Infraestructura y terminales] [Zona central]
— 40621 Nombre de la zona central Central area
— 43120 Zona central Full Soft No
— [Infraestructura y terminales] [Zona central] [Tipo de terminales]
= 230 Analégico 4 4
10195 Serie 9 / 80x9 Premium Deskphone 11
40338 Serie 8 / 80x8 Premium Deskphone 272
40675 SIP 3
60188 Extensién remota (celular) 200
[Infraestructura y terminales] [Zona central] [Infraestructura]
1824 Duracion guias vocales dinamicas (minutos) 6
40030 Tension del rack de alimentacion 220 voltios
40104 Misica de espera por AFU Si
40176 Fuente de alimentacidn No proporcionado
40178 Autonomia (h) 1
43343 Nimero de participantes 6
[Infraestructura y terminales] [Zona central] [Acceso a redes]
11050 Accesos primarios T2-RDIS
11060 Accesos béasicos TO 5 5
40896 NUimero de canales SIP para red publica 28
[Infraestructura y terminales] [Zona central] [Opciones avanzadas]
40027 Nimero de lugares libres 1
40028 Opcién de montaje Bastidor 19"
40109 % Reparto trafico teléfonos 34% 66%
40461 Paging para aplicaciéon de alarma de terceros No
. 40908 Forzar GA/GD/PowerMEX de uUltima generacion No
02
Eé [Infraestructura y terminales] [Zonas periféricas] [Zona
= 1660 Nombre de la zona periférica ia
S 40562 Delivery type Con la Zona central
s
Eg [Infraestructura y terminales] [Zonas periféricas] [Zona - Policia] [Tipos de terminales]
2o 1661 Analégico 8 8
© 8 40339 Serie 8 / 80x8 Premium Deskphone 21
O
‘q::a [Infraestructura y terminales] [Zonas periféricas] [Zona - Policia] [Infraestructura y acceso]
EN 40066 Tension del rack de alimentacion 48 voltios
3= 40080 Accesos primarios T2-RDSI 11
3> 40180 Fuente de alimentacion Alcatel
3T 40181 Baterias Alcatel
g if 40182 Autonomia (h) 4
SE 60058 Supervivencia (PCS) PCS Integrado
§§ [Infraestructura y terminales] [Zonas periféricas] [Zona - Policia] [Opciones avanzadas]
32 4006 Tipo de infraestructura Calculada
=2 40065 Opcién de montaje Bastidor 19"
g% 40078 Conexion con la zona central Sitio remoto
£2 40090 Calculado Si
8% 40909 Forzar GA/GD/PowerMEX de Gltima generacion No
‘_EL% [Infraestructura y terminales] [Zonas periféricas] [Zona - Urbanisme]
o2 1660 Nombre de la zona periférica Urbanisme
38 40562 Delivery type Con la Zona central
5 - - -
%Q [Infraestructura y terminales] [Zonas periféricas] [Zona - Urbanisme] [Tipos de terminales]
09 1661 Analégico 4 4
£3 40339 Serie 8 / 80x8 Premium Deskphone 34
o2
E2 [Infraestructura y terminales] [Zonas periféricas] [Zona - Urbanisme] [Infraestructura y acceso]
g8g 40066 Tension del rack de alimentacion 220 voltios
== 40079 Accesos béasicos TO 22
%-‘g 40180 Fuente de alimentacion No proporcionado
83 40182 Autonomia (h) 1
9(:"E§ 60058 Supervivencia (PCS) <Ninguna>
DLy
Eéé‘ [Infraestructura y terminales] [Zonas periféricas] [Zona - Urbanisme] [Opciones avanzadas]
[a¥- g 40063 Tipo de infraestructura Calculada
heg 40065 Opcién de montaje Bastidor 19"
%gg 40078 Conexion con la zona central Sitio remoto
354 40090 Calculado Si
dg\_a 40909 Forzar GA/GD/PowerMEX de ultima generacion No
is
& 3t Actis 23.1.1 4/23 10/03/2022
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SPALCBO0OD0AA OT1770 SPAIN
[Usuarios y elementos opcionales] [Licencias de usuario]
60015 Servicio de mensajeria vocal 281
60124 OXE distantes No
60202 Nimero de opciones de cliente universal 5
[Usuarios y elementos opcionales] [Licencias de sistema]
60012 Puertos para mensajeria vocal 7
— 60091 Idiomas adicionales 1
= [Usuarios y elementos opcionales] [APIs]
——— 15012 Pilotos OmniTouch monitorizados No
— 43154 APl Provisionning No
——— [Aplicaciones] [Gestidn]
— 40945 Alarmas Si
—_— 40946 Tarificacion y supervision Si
— 40947 Observacién de trafico No
] 40948 Directorio web Si
— 40949 Colector de notificaciones No
— 40950 Seguridad No
— 40952 Clientes simultaneos 1
— 40962 Topologia No
= 40996 Active Directory No
41650 SNMP  Proxy No
60085 Licencias OpenTouch para 8770 externo No
— [Aplicaciones] [OmniTouch Contact Center Standard Edition]
— 1820 Agentes conectados simultaneamente
1822 Interfaz CRI No
15013 Perfil OmniTouch CC Standard Edition Inicial
15031 Supervisor Contact Center (CCS Monositio)
[Opcioén] [Cant [Conexioén] [PC] [Sso] [Pantall [Idioma] [Usuarios]
. al
- 1 Ethernet <Ningun <Ninguno  <Ninguno Espariol 0
0> > >
15417 ACR Database Read No
15485 ACR en red No
40192 Agentes declarados 5
40914 Accesos aplicacion WMI Ninguno
60187 Guias vocales para centralita automatica integ No
rada
[Aplicaciones] [OpenTouch Customer Service]
15469 Tipo de grabador Ninguno
43208 Version Ninguno
. [Aplicaciones] [IVR]
28 40724 Version CCIVR Ninguna
[
j2]
‘E% [Apllcacwnes] [OpenTouch SBC (Session Border Controler)]
S 44003 Version OT-SBC Ninguno
s
g; [Aplicaciones] [Grabadores de voz]
2o 15469 Tipo de grabador Ninguno
=
©
Egg [Aplicaciones] [OmniTouch 8460 Advanced Communication Server]
‘q::a 43157 OmniPCX Plug-in Click To Call No
ER
3= [Aplicaciones] [IQ Messenger notification server]
-Si 43278 Tipo de paquete Ninguno
O
g@ [Aplicaciones] [Notificacién de urgencia]
SE 43201 Servidor de Notificaciéon de Emergencia No
§§ [Servicios]
32 4305 Reinicializacion contrato SPS No
=2 43186 OpenTouch Suite Readiness Pack No
=
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SPALCBO0ODOAA OoT1770 SPAIN

LISTA DE ARTICULOS CONFIGURADOS

ot Fe— +-—_——— - +
] | Cant. | Referencia Ol | Descripcion Ol |
Fombm e e e +

- - - [ Articulos Alcatel ] - - -
<Central area>

OpenTouch Business Edition / Software Multimedia Services: Opciones de infraestructura

20 3BA09437JA OpenTouch SIP trunk license
OpenTouch Business Edition / Software Multimedia Services: Usuarios estandar
100 3BA09663JA OpenTouch Connection user license
100 3BA09665JA OpenTouch Connection cellular device license
OpenTouch Business Edition / Software Multimedia Services: Opciones comunes de usuarios
100 3BA09426JA 8770 Alarm User option license
100 3BA09428JA 8770 Metering User option license
100 3BA09430JA 8770 Web Directory User option license
200 3BA09459JA 8770 Unified Management User option license

Software OmniPCX: Communication Server engine
100 3BA09912J0 OmniPCX Enterprise High Availability service on OpenTouch deploym
ent - 1 Business Telephony user license
<Policia> 1

<Urbanisme> 2

Actis 23.1.1 6/23 10/03/2022
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= SPALCBO0OD0AA OT1770 SPAIN
— Resumen global de la oferta
Fe——— e e +
| Can | Descripcioén |
T e +
— 11 1 |
e o e Fmm——— e
= | 3BA26274AB | 3BA26274AB | 1 | Power supply 110V/500W - 230V/ |
— e . o U +
—— | 3EH05020 | 3EH05020WA | 2 | GENERIC POWER CORD |
— o e Fom e e +
= | 3EH73005AC ] 3EH73005AC | 1 | Reflexes Interfaces Board - 8 |
— B T TR e Fomm +
— | 3EH73006AB | 3EH73006AB 11 ]
— e S Fe—— +
= | 3EH73013 | 11 1
— Jro S i +
——— | 3EH73015AD | | 1 |
— N T __ I o +
— | 3EH73031A 3EH73031AB |1 |
T o e Fomm +
| 3EH73042 | 3EH73042AC | 1 |
o e T +
| 3EH73048BC | 13 1
o e Fmm——— +
| 3EH73048BD | 11 1
e . o +
| 3EH73052AC 1 12 1
o o o +
| 3EH73086AB | 12 1
L T B e e TR, D +
| 3EH75001 | 3EH75001AB 12 1
+ ot
11 1
e e Fomm e +
| 3EH76020AE | 3EH76020AE 11 1
o M o +
| 3EH76027AE | 3EH76027AE 11 ]
o e Fomm +
| 3EH76031 | | 1 |
o e T +
| 3EH76034 | 3EH76034AA 17 1
o e Fmm——— +
| 3EH76037AA | 3EH76037AA | 2 | Digital Public Access Board - |
~ o e o . +
0% | 3EH76156 | 3EH76156AA | 4 | 7AH/12V battery |
o8 + R o +
£2 | 1 | CAB_L_48V ROHS |
«g; Y e Fom—— - +
2 ] 3EH76190AA ] 3EH76190AA ] 1 | Rack charger with 2 slots for |
= o e [ — e +
g2 | 3EU23012 | 14 | I
c3 o e Fomm e e e e +
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— LIST OF SYSTEM VARIABLES
# Application access points
— Applications Direct B Chan. V24+TA V24+TA Ethernet Z UA
== V24 or TA (Vi20) (V110)
— Remote maintenance 1 0 0 0 0 0 0
— System console 1 0 0 0 0 0 0
—— CCSs 0 0 0 0 1 0 0
= Oomnivista 4760 0 0 0 0 1 0 0
— TOTAL 2 0 0 0 2 0 (0]
— Connections used for network access
# MAO parameters
o T B +
| Param. | Value | Désignation |
Fomm e MU R +
| 1 | 44671 | INITREM |
Fomm o o +
| 2 | 653 | Total nb of subscribers |
S Fomm e e e e +
| 3 | 574 | Total nb of trunks |
Fomm - A e e +
| 4 | 302 | Half calls quantity |
o o e e e +
| 5 | 0 | Standalone node (w/o D packet) / VPN / Hybri inks|
Fom———— o ey +
| 6 | 0 | Simultaneous BLF |
Fomm o A +
| 7 | 3 | Phone book |
o - A e e o +
| 8 | 0 | SBC application |
o o A e e +
| 9 | 0 | Unused |
. Fom e S S ORI +
@2 | 10 | 0 | Octel (46351/4635H/4635J3) |
T Q
28 Fomm o o +
= | 11 | 0 | Sympac (4630) |
«g ; Fommm e - A e +
2 J|r 12 Jlr 0 1 Fax server (4855) 1
§u§- | 13 | 0 | Hotel management accesses |
<3 o o e e e +
o | 14 | 0 | ACD supervisor accesses |
k=i Fomm e MU ORI +
25 | 15 | 0 | Multi-site CCS supervisors |
3E [T — Fom e o +
3> | 16 | 4 | Languages for display on set |
3’3? o Fom e A +
on | 17 | 0 | SO buses number 1
.fg I S N e +
22 | 18 | 5 | Fictifs users 1
gkg_ o o e e e e +
32 1 19 | 5 | CRYSTAL shelves 1
E o Fomm o ey +
g% | 20 | 0 | ACR function |
EE Fem—————— Fmm e +
S s 21 1000 CSTA/CTI : Nb of devices recordin Nice system
og 9 y
— o - A e e o
EN 1 22 | 0 | Casual Conférence |
o2 o o e e e e o +
o9 | 23 | 190338 | Calculated CPU ram |
€9 A R b +
€0 | 24 | 2243 | XL capacity for OXE |
89 o O o +
o<
= O
g2
£9
38
i i
$2
E g + +
55 ! !
S58 M M
weE | |
[a¥- g + +
78S, | 5 | Multilanguage | 1]
ooy Fomm - Fomm +
O5Zg | 6 | Hotel, Alcatel hotel link | 1]
—00a P, A PO +
wesg
Dgaz | 9 | PSTN B channels | 99999 |
—ow®
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Call Server: SIP Gateway
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e +
| 186 |
o +
| 188 |
o +
| 193 |
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= SPALCBO0OD0AA OT1770 SPAIN
— CPU CHARACTERISTICS
# Traffic units :
- Voice low traffic (index 270) : 302
— - Voice medium traffic (index 271) : 552
— - Trunk (index 275) : 4508
= - Attendant (index 284) : 400
— - OmniTouch agents (index 296) : 280
— - Supervisors UA sets (index 289) : 49
——— - Boss/Secretary (index 290) : 60
— - Global Traffic Units (index 500) : 6151
= # Memory :
— - Locked applications (index 1) : 150794240
— - Extra memory for CPU (index 10) : 1949696
— - No locked Applications (index 20) : 13846528
= - Half-com (index 3010) : 827480
- Data variables (index 3000) : 15698178
. Empty extension (index 3) : 394800
. Empty trunk (index 4) : 780000
. Remanent CSTA (index 1150) : 1931264
. Remanent OmniTouch (index 1140) : 6714368
. CCD declared agents (index 2077) : 87500
. Voice sets (index 2010) : 3267738
. Publics analogic trunks groups (index 2055) : 13640
. Publics analogic trunks (index 2056) : 10496
. Access TO (index 2063) : 50344
. T2 trunks groups (index 2065) : 241656
. Additional T2 for CCD / ACR / RSI (index 2064) : 251904
. Access SIP Mini (index 2072) : 67392
. Additional SIP Mini for CCD/ACR/RSI (index 2027) : 111360
. Trap SNMP (index 1200) : 905216
. Additional for analogic groups (index 2081) : 18000
. Additional for IP groups (index 2082) : 40000
. Additional for Trunks (index 2083) : 900000
- Application variables (index 4000) : 11789840
. Network or packet in D (index 1010) : 7419904
. Phone-book base (index 1030) : 393216
. OmniTouch locked memory (index 1100) : 3891200
. OmniTouch agents (index 1110) : 3600
. . OmniTouch agent groups (index 1120) : 81920
28 - Remanent Media Gateway (index 5010) : 540000
08 - calculated CPU ram (index 5000) : 194905962
= - with new sale margin (index 5015) : 204553781
S - with add-on margin (index 5005) : 204553781
s . Safety margin for remanents (index 5100) : 2052096
o5 . Global data memory size (index 5200) : 44688994
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= SPALCBO0OD0AA OT1770 SPAIN
POTENTIALITY OF THE SYSTEM
# 1) CONSUMPTION AND TRAFFIC
— # 2) POTENTIALITY BY ACCESS
— # Potentiality of subscriber accesses
— S o o Fom e +
——— | Area name | Access type | Equipped | Capacity |
—— o B T e Fomm e
| Local | UA | 3 | 8 |
—_— | | z | 4 | 8 |
— o o o Fom e +
— # Potentiality of Basic and Primary Rate Accesses
= e e e +
| Access type | Equipped | Available capacity |
e o B e Tt +
| PSTN TO | 5 | 8 |
e e e +
| PSTN B ch.on T2 | 30 | 30 |
e e e Sy +
# Potentiality of system accesses:
e e e +
| Access Type | Used | Available Capacity |
S o o +
| V24 | CPU: 2 | CPU: 4 |
o e o e B T TR +
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Consumo (mA)

Autonomia calculada (h):

Fuente de alimenta.

Disipacion calorifica (kcal/h)
Potencia DC de la bateria (W)

-

| | Proporcionado
____________ e U

1 5.17

Actis 23.1.1

13/23 10/03/2022
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= SPALCBO0OD0AA OT1770 SPAIN
PCS (Passive Communication Servers)
1) Detalle por PCS
— PCS 1 : PCS de Policia
— Tipo Instalado
Zona de conexion Zona periférica 1 : Policia
= Zonas gestionadas Zona periférica 1 : Policia
= 2) Detalle por zona
Zona central
— Zona de conexidén para <Ninguno>
= Gestionado por <Ninguno>
— Zona periférica 1 : Policia
— Zona de conexioén para PCS 1 : PCS de Policia
— Gestionado por PCS 1 : PCS de Policia
Zona periférica 2 : Urbanisme
Zona de conexidén para <Ninguno>
Gestionado por <Ninguno>
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Policia
v Central area : o 002
=¥ w3 SLI8_1
23 T : = ‘a2 | ' pes2 Urbani
€3 —GA2—| uvaB |—GD2— 7 - rbanisme
5% = Central area ‘
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UNIT 3 ()
1 CPU
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. OpenTouch Business Edition Appliance 500 (256)
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Policia

UNIT 3 (3)

48 V CHARGER RACK V1 (0)

RECTIFIER

[ 1 [ [
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Urbanisme

UNIT 1 (4)
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*** RACK LARGE 2 of Cabinet 1 Detailed characteristics of the shelf:

# Detailed characteristics of some boards:

* GD-2 (slot : 0)
1 MADA3 board
- Quantity of IP Device channels for IP Phone : 24
. 1 AFU board

-> 8Mo RAM card (1) 8 mn available
- Downloaded guide :
- Voice Messages Package Number: 1
- Language 1: Spanish (ES)
- Message type: Customized
- Downloaded guide :
- Voice Messages Package Number: 1
- Language 1: Catalan (CA)
- Message type: Customized
- Quantity of 3 users meet-me conference : 3
- Quantity of Q23 servers : 30

* GA-2 (slot : 1)
. 1 MADA3 board
- Quantity of IP Device channels for IP Phone : 14
- Quantity of 3 users meet-me conference : 3

* UAI8 (slot : 2)

- Quantity of SBC4 with 2 accesses : 1

- Quantity of 40xx accesses : 1
* SLI8_1 (slot : 4)

- Quantity of Z accesses : 4
* APA8 (slot : 5)

- Quantity of NDDI accesses : 8

* PRA T2 (slot : 6)
- Interface : PSTN access
- Quantity of used B channels : 30
- Protocol : EURO-ISDN

* BRA8 (slot : 7)
- Quantity of PSTN TO accesses : 5

* CS-2 (slot : 8)
1 SLANX4 board
1 HARD-DISK board

Actis 23.1.1 20/23 10/03/2022
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*** RACK LARGE 3 of Cabinet 3 Detailed characteristics of the shelf:

* GD-2 (slot : 0)

1 MADA3 board

* SLI18_1 (slot : 5)

* PRA T2 (slot
- Interface

6)

* PCS CS-2 (slot : 8)

# Detailed characteristics of some boards:

- Quantity of IP Device channels for IP Phone : 13
- Quantity of 3 users meet-me conference : 3
- Quantity of Q23 servers : 30

- Quantity of Z accesses : 8

PSTN access
- Quantity of used B channels : 30
- Protocol : EURO-ISDN
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= SPALCBO0OD0AA OT1770 SPAIN
— *** RACK SMALL 4 of Cabinet 4 Detailed characteristics of the shelf:
# Detailed characteristics of some boards:
—— * GD-2 (slot : 0)
1 MADA3 board
= - Quantity of IP Device channels for IP Phone : 9
— - Quantity of 3 users meet-me conference : 3
— - Quantity of Q23 servers : 30
= * MIX244 (slot : 1)
— - Quantity of PSTN TO accesses : 2
- Quantity of Z accesses : 4
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*** RACK APPLIANCE 256 of Cabinet 2 Detailed characteristics of the shelf:

* CS (slot : 0)

# Detailed characteristics of some boards:
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